PROCESS UPDATE

Accessing Shelter is Changing...

Starting on January 29, 2024, Detroit's CoC entry for shelter access will
look a little different.

What to expect?
If you are experiencing a housing crisis
and are in need of somewhere safe to
stay, you can get assistance by
contacting CAM.

CAM staff will discuss your housing crisis
and explore alternative housing solutions
with you. If it is determined that shelter
is needed, CAM staff will collect your
information and add you to the “need
shelter list”. CAM will contact
households as space becomes available.
Please note that available shelter beds
are limited and change daily and shelter
placements will likely not happen the
same day.
What is changing?

Moving forward, only households on the
“need shelter list” will be considered for
a shelter referral. As shelter space
becomes available, CAM will refer
households based on immediate safety
concerns and risks.
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How do | contact CAM?

CAM can now be accessed in four
different ways:

e Call Center: Mon.-Fri,,8A-6P
(313) 305-0311

e VA In-person Access Site:
Mon.- Fri.,, 8 A-4:30 P at
4646 John R, Red Tower 2nd floor,
Detroit, Ml 48201

e NOAH In-person Access Site:
Mon.- Thurs., 9:30 A-3:30 P at
23 E Adams Ave, 2nd Floor, Detroit,
MI 48226

e CASS In-person Access Site:
Mon.- Fri.,, 10 A-6 P at
11850 Woodrow Wilson St, Detroit, Ml
48206

If you have general questions, please
email info@camdetroit.org, and we will
direct your inquiry to the appropriate
party.

Please note that email response may not be
immediate and the best way to contact CAM if you

are experiencing homelessness is by call or
presenting to an in-person access point.
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