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First Step 24-HOUR HELPLINE
The 24-hour help line is a core service at First
Step. Specially trained First Step staff and
volunteers provide crisis intervention,
support, information, and safety planning to
survivors of domestic violence and sexual
assault.
Phone: (734) 722-6800
Website: www.firststep-mi.org
Address: 2727 Second Ave.
Suite 304, Detroit

YWCA Interim House 
The YWCA Interim House’s Mission offers 24-
hour crisis help line services and emergency
shelter. Counseling, residential and non-
residential support groups; case
management, and community referrals may
be offered.
Phone: (313) 861-5300
Website:www.ywcadetroit.org/
Address: 985 E. Jefferson Ave,
Detroit

Michigan’s Domestic Violence Hotline
The State of Michigan VOICEDV hotline
offers 24-hour help through phone, text,
and chat features. Trained advocates are
there to  to provide immediate crisis
counseling and referral to local support
services.
Phone: (866) 864-2338
Website:https://www.michigan
.gov/mdhhs/safety-injury-prev

Alternatives for Girls
AFG provides support and shelter to girls and
young women who are experiencing
homelessness and other risks. There are
programs offered that provide assistance and
trauma informed care for survivors of
domestic violence and human trafficking.
Phone:(888) 234-3919
Website: www.alternatives
forgirls.org 
Address: 903 W. Grand Blvd, 
Detroit

The LA VIDA Partnership 
The LA VIDA Partnership offers a
program to support DV survivors.
Direct services include: Screening and
referrals; Short term counseling, court
advocacy, support groups and
translation for Spanish-only
speakers
Phone:  (313) 849-3920
Website: www.chasscenter.org

Detroit Police Victim’s Assistance Program
VAP was created to support individuals
and families impacted by domestic
violence and sexual assault. Their 24 hour
hotline can connect survivors with
assistance such as individual and group
counseling and support.
Phone: (313) 833-1660
Website:www.detroitmi.gov/
departments/police-department
/victims-assistance
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Sparrow Freedom Project
Their support program connects trafficked
individuals to resources in a trauma informed
care environment. Trained advocates assist
with providing referrals and helping access
clothing, food, emergency shelter,
transportation, and more.
Phone: (313) 456-8861
Website:www.sparrow
freedomproject.org

Avalon Healing Center
Provides care and support for survivors of
human trafficking and sexual assault. Services
include assistance with medical care,
counseling, case management, advocacy
support, and a crisis hotline ((313) 474-7233).
Phone: (313)964-9701
Website:www.avalonhealing.org
Address: 601 Bagley St, Detroit

National Human Trafficking Hotline
Offers a 24 hour hotline along with an online
referral directory to locate programs and
resources for human trafficking survivors.
Phone: (888) 373-7888
Website: www.humantrafficking
hotline.org

SASHA Center
Groups and services are open to all, however,
SASHA Center focuses on the African-
American experience of African-American
survivors of sexual assault. Counseling
services are cultural specific, holistic, free,
and confidential.
Phone:(888) 865-7055
Website:www.sashacenter.org

Michigan’s Sexual Assault Hotline
This is a confidential hotline that offers
24/7 support from trained advocates for
survivors of sexual assault. There is a also
online chat and text options available.
Phone:(855) 864-2374
Website:www.michigan.gov
/voices4/

tel:3134568861
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HAVEN
As the only all-inclusive organization in Oakland
County for victims of sexual assault and
domestic abuse, HAVEN offers advocacy,
shelter, therapy, and educational programs to
about 30,000 individuals annually. Online live
chats are avaliable along with a 24 hour crisis
hotline can be reached at (248)-334-1274
Phone: (248)-334-1284
Website: www.haven-oakland.org
Address: 801 Vanguard
 Drive, Pontiac, MI 48341

Turning Point
Through extensive services and resources,
Turning Point empowers victims of sexual
assault, domestic abuse, and human
trafficking. Service offered include a 24 hour
helpline (586-463-6990). emergency shelter,
human trafficking support, counseling, and
advocacy.
Phone: (586) 468-3083
Website: www.turningpoint
macomb.org/
Address: 36660 S. Gratiot
 Clinton Twp., MI 48035

Ascension Southeast Michigan Community
Health
Their program titled Open Arms offers
individual and family therapy, peer support
groups, representation in court for victims of
crime, including human trafficking and
domestic violence, as well as 
legal help. 
Phone: (313)-369-5780
Website: www.healthcare.
ascension.org

Safe House Center
Services offered include emergency temporary
shelter, legal advocacy, support groups,
individual crisis support, and a 24 hours helpline
that can be reached at (734) 995-5444. 
Phone: (734) 973-0242
Address: 
4100 Clark Rd, Ann Arbor,
Michigan 48105
Website: www.safehouse
center.org/

Blue Water Safe Horizon 
St. Clair County’s comprehensive program
for domestic violence and sexual assault
survivors. Services include advocacy,
referrals, emergency housing, individual
crisis intervention, peer support groups, legal
assistance, and a 24 hour hotline
(888)-985-5538.
Phone:(855) 864-2374
Website: www. bluewatersafe
horizons.org


